HHCTPYKIUA
O MOPSIIKE OKA3AHUA CUTYALIMOHHOHN MOMOIIU
NHBAJIMJIAM U IPYT'UM MAJTOMOBUWJIBHBIM I'PAKIAHAM
HPU HOCEHIEHUU OBBEKTOB
TAIIOY CO «IMEPBOYPAJIbLCKUHA NOJUTEXHUKYM>»

YTBepxkacHa
npuka3zom ot 12.11.2018 Ne 58-X

1. O01mMe moJ1oKeHus

1. Hacrosmas Unctpykiusa pa3paboTaHa B COOTBETCTBUU ¢ DepepanbHbIM
3akOHOM OT 24.11.1995 Ne 181-P3 «O conumanabHOH 3alIMTE HHBAJIUIOB B Poccuiickoi
Ddeneparuny», OeaepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 «O6 obpa3oBaHuu B
Poccuiickoit ®@enepauun», PenepanbHbiM 3akoHOM 0T 01.12.2014 Ne 419-®3 «O
BHECEHUU U3MEHEHUN B OTJEIbHBIE 3aKOHOaTeNbHbIE aKThl Poccuiickoin deaepanuu
10 BOMPOCAM COLMAJIBHOM 3alllUThl MHBAJIMJIOB B CBsI3M ¢ paTudukanueit KonBeHuuu o
npaBax HMHBaNIHIOB», llpukazom MuHucrepctBa oOpa3zoBanus U Hayku PD ot
09.11.2015 Ne 1309 «O6 ytBepxaenuu [lopsiaka obecriedeHns yCIOBUI TOCTYITHOCTH
JJIsl UHBAJTUJIOB OOBEKTOB U MPEAOCTABIISIEMBIX YCIYT B chepe 00pa3oBaHuUs, a TAKKE
OKa3aHUs UM MPU ATOM HEOOXOAUMOU MOMOIIN», MeTOIUYECKUMHU PEKOMEHIAIIUSIMU
Ob6miepoccuiickoid  o0mIeCTBeHHOW — opranu3auuu  «Bcepoccuiickoe  001iecTBo
UHBAUIOB» «O MOTPEOHOCTSIX B TMOMOINM PA3TUYHBIX TPYIIN WHBAIHUIOB TPH
OKa3aHWH YCIIYT Ha O0BEKTAaX COMMAIbHON HHGPACTPYKTYPHI».

2. Hacrosimas WucTtpykuust pa3paboTaHa B IENISX MOBBIMICHUS KayecTBa U
noctynHoctd — yeayr, npepocraBiasieMbix  AIIOY  CO  «llepBoypasibckuii
MOJINTEXHUKYM» (llajee — YupexJeHue), UHBAJIUAAM U JIPYTUM MajJOMOOUIbHBIM
rpaxxaaHam, oOecrieueHus OeCHpensTCTBEHHOTO JIOMyCKa YKa3aHHBIX KaTerOpHid
rpakJIaH B 3/IJaHUS M IIOMEIICHUS Y upekaeHus (qanee — 00bEKTHI).

3. Hacrosmmass WHCTpyKnmsi Ompeaenser OTBETCTBEHHOCTh, (DYHKIIWH,
MOPSAOK NEUCTBUN B paboTe YupexxaeHus sl 00eCreueHns] MaKCUMaIbHO YA0OHBIX
YCJIOBUH B peasIM3alluy MPaB rpakiaHaM U3 YKCia TPaKIaH ¢ HapyIIeHUSIMUA QYHKITUN
OMOPHO-JBUTaTEIBHOrO ammapata (B T.4. WHBAJIUAOB-KOJSICOYHUKOB), JIIOJEH C
HEJIOCTaTKaMU 3peHUs (CIIETbIX U CIA00BUISIIINX ), JIFO/IEH ¢ nedexTamu ciayxa (TIyXux
U CJa00CIIBIIIAITNX ), MAJIOMOOUILHBIM TPaK/IaHaAM.

4. Wuctpykius obsi3aTelbHa K~ NPUMEHEHHIO  BCEMH  paOOTHUKaMU
VYupexaeHus, COTPYAHHUKAMH OXpaHbl, OTBETCTBEHHBIMU JIMIIAMM 3a OKa3aHUE
CUTYallMOHHON TIOMOIIM WHBAIUAAM M JIPYTUM MaJOMOOUJIBHBIM TpaKaaHaM TIpH
MOCEIICHUH 00OBEKTOB YUpekKACHUS (J1ajiee — OTBETCTBEHHBIC JIUIIA).

PaGoTHukn YupexnaeHus, COTPYIHHKH OXpaHbI MOJIEkKAT OO0S3aTEIHHOMY
O3HAKOMJIEHUIO C Hactosmen MHcTpykumen.

5. B nensx Hacrosmend MHCTpYKIMU UCHIOJB3YIOTCS CIEIYIONIUE TOHITHS:



CUTyallMOHHAs IOMOIIb — IIOMOLIb, OKAa3blBacMasi OTBETCTBEHHBIM JIULIOM
MHBAJIUY U JIPYTUM MaJIOMOOMJIBHBIM I'paXKJaHaM B LIEJIAX MPEOI0JIeHUs 0apbepos,
IPENATCTBYIOUIUX €My I0JIy4aTh YCIYTH, OKa3bIBa€MbIE YUPEKICHUEM HACEIICHHUIO,
HapaBHE C IPYTUMH JIMLAMH;

MaJIOMOOWJIbHBIE TpaXkJaHe — JUIa C OrPAHUYEHHBIMM BO3MOYKHOCTSMHU
300poBbsl (nanee — nuua ¢ OB3), numa NEHCHMOHHOrO BO3pacTa, TpaxIaHE C
MAaJOJIETHUMHU JEThMH, B TOM YHUCJIE MCIOJB3YIOIINE JETCKUE KOJISICKH, OEpEMEHHBIE
KEHUIUHBI, JIPYyTUE€ JUMLA C OTPAaHUYECHHBIMU CIIOCOOHOCTSAMH WJIM BO3MOXHOCTSIMH
CaMOCTOSITENILHO MEPEABUTaTHCS, OPUEHTUPOBATHCSA, O0IIATHCSA, BBIHYKICHHBIC B CHITY
YCTOWYHMBOTO WJIM BPEMEHHOTO (PU3MYECKOT0 HEIOCTaTKa MCIOJIb30BaTh ISl CBOETO
NEPEIBKEHUST HEOOXONMWMBbIE CpEACTBA, NpUCIIOCOONeHHus U (uiau) cobak-
IIPOBOJIHUKOB.

WNHuble noHsaTHA B HacTosAmen MHCTpYKIMU HCTIOJIB3YIOTCS B TEX K€ 3HAYCHHUSIX,
YTO U B HOPMATHBHBIX aKTaxX, yKa3aHHbIX B IyHKTe 1.1 Hacrosmen MHCTpyKumu.

2. Opranu3anus padéoThl ¢ HHBAJIHIAMHU U MAJIOMOOWILHBIMY TPaKIaHAMM NPH
NMOCeNeHUHN 00bEeKTOB YUPeKACHUS

6. B memsix oOecrneueHuss OecHpensTCTBEHHOTO JOCTyMa Ha OOBEKTHI
YupexxaeHuss WHBATUAOB M JPYTHX MaJOMOOWIBHBIX TpaXIaH, YUpEeKICHUEM
00eCreunBalOTCsl YCIOBUS B COOTBETCTBUUM C TPEOOBAHHUSIMH, YCTaHOBIECHHBIMU
3aKOHOJIATEIPHBIMHA U NHBIMU HOPMATHBHBIMHU ITPABOBBIMHU aKTaMHU.

7. OTBeTCTBEHHBIC JIHIIA 32 OKa3aHWE CUTYAI[MOHHOM MOMOIIY WHBATUAAM U
IPYTUM MaJIOMOOWIBHBIM TpaXXAaHaM HA3HAYAIOTCS TPUKA30M PYKOBOIUTEIS
YupexneHusl.

8. Ilpm HaxXOoXKJEHWU HWHBAIUAA WIM MAJIOMOOWIBHOTO TpaKIaHWHA Ha
TEPPUTOPHH, B IOMEUIECHUAX YUPEKICHHUSI €My OKa3bIBACTCSl CUTYallMOHHAS TOMOIIIb:

IIPY BXOJIE ¥ BBIXOJIC U3 3JIaHUS;

Y TIepEeMEIIEHUY BHYTPH 3[aHUs, IPU MTOABEME U CITYCKE C JICCTHHIIBL

B rapepo0e — MoMoub Pa3AeThCs U OJIETHCS.

9. PyxoBoautenb Yupexnenus, PabOTHUKHU YupexaeHus npu
OCYIIECTBICHUHN JIOJDKHOCTHBIX OOSI3aHHOCTEH, B TOM 4YHCJIE MPU OpraHU3aluu
JUYHOTO TpHEMa HWHBAIWIOB WM JPYTUX MaJOMOOWIIBHBIX TpakiaaH, IOJDKHBI
coOmonaTe TpeboBaHus Hactosdwmwed HMHcTpykumu, a Takke MeTtonuyeckue
pexoMeHgaruu «O MOTPEOHOCTSAX B TMOMOIIM PA3JIMYHBIX TPYNI WHBAIUIOB TIPH
OKa3aHMM YCIYI Ha OOBEKTaX cOoUuaibHOW HHPpacTpykTypbl» OO0mepoccuiickon
oO11iecTBEeHHOM opranu3anuent «Becepoccuiickoe 00I1eCTBO MHBAIUIOB.

3. ConpoBokaeHHEe HHBAJTUA0B M MAJTOMOOMIbHBIX IPAXKIAH MPHU MOCEIEHNH
00bEKTOB YUpeKIeHUs

10. /[e#icTBusl COTpyIHHUKA TIOCTa OXPaHbl B YUPEKIECHUU TPU OKA3AHHUH
CUTYaIIMOHHOM TTOMOIIY MHBAJIUIY WJIH MAJIOMOOMIBHOMY TPaKIaHUHY:

10.1. Tlpu cpabaThiBaHWM KHOMKH BBI30BA JMOO BBISIBICHUH TMOCETHUTENS C
OTpaHUYCHHEM TEPEBIIKEHHUS (Ha KOJIICKE, KOCTBIISAX, C TPOCTHIO), B TOM YHUCIIE TIO
MOHHUTOPY BUACOHAOIIOCHUS, BEIXOAUT HA YIIHILY, OTKPBIBACT BXOIHBIC TBEPH.

10.2. Oxa3bIBaeT MOMOIIL IPHU BXOJIE B 3JjaHUE Y UpEKIACHUS.



10.3. YTounsieT, B Kakoil OMOIIY HYKJ1a€TCd UHBAIH] WA MaJTOMOOUIIBHBIN
IpaKJaHuH, 1IeJIb MOCEIICHUS Y UpexkKACHHUSL.

10.4. CoobuiaeT OTBETCTBEHHOMY JIMILY 32 OKa3aHUE CUTYAI[MOHHOW MOMOIIH O
MOCEIICHUH YUPEXKJIEHUS WHBAJIUAOM WIM MaJOMOOUJIBHBIM TPaXKIaHUHOM C
OTpaHUYCHHUEM MEePEIBUIKECHHUS.

10.5. Jlo npuObITHS OTBETCTBEHHOTI'O JIMIIA 32 OKA3aHUE CUTYAllMOHHOW MTOMOIIIH
COTPYIHHK TTOCTa OXPAaHBl HAMPABIIICT MHBATUAA WM MAJIOMOOUIILHOTO TpakIaHUHA
K MECTy OXHIaHWS W 00ECIeunBaeT €ro COMPOBOXKICHHE 10 MECTa OXKHIAHUS
CJIEIYIOLIUMHU METO/IAMH:

MHBAJIUAY C HapylIeHUEM CIyXa JaJOHBIO YKa3bIBACTCS HA MECTO OXHIaHUS
(TpUTrIamaromyi )KeCT) U NpeislaraeTcs CeCTh;

WHBaJIWAY C HapylIeHUEM 3pEHUs CHaudajla JaeTcsi  BO3MOXHOCTH
COPUEHTUPOBATLCA B MpocTpaHcTBE. HeoOX0IUMO MPUKOCHYTHCS K €ro IUieuy WIH
pyKe, TOPEeNsoKUTh MPOUTH K MECTy OXUIAHUS, COMPOBOXKIAs [BH)KCHUE WITU
MOJJICP)KKON HMHBAIKMAA 3a JIOKOTH/PYKY, WIM HAMPABIATH €ro CjIoBaMu (HEMHOTO
JeBee, Mmpagsee).

11. J[le¥icTBHs OTBETCTBEHHOTO JIMIA MIPH OKAa3aHUU CUTYAIIMOHHON MOMOIIH
WHBAJIUY WU MAJIOMOOWIBHOMY TPaXIaHUHY:

11.1. Ilpu BcTpede C UHBAIUAOM WIM MAJIOMOOWIBHBIM T'PaKIAHUHOM
OTBETCTBEHHOE JIMLIO 33 OKA3aHUE CUTYallHOHHOW MOMOIIH JIOJKHO:

a) COoOOIUTH CBOKO (paMuUIIUIO, UMS, OTUYECTBO, 3aHUMAEMYIO JOJDKHOCTH M
BBISICHUTB, [10 KAKOMY BOIIPOCY OOpaTUJICS TPa)KJaHHH, paccKa3aTh 00 0COOEHHOCTIX
31aHUs Y UPEeXKACHUS, B TOM YHCIIE O KOJMYECTBE ATAXKEH, HAIMYUHU TU(TOB, TOPYUYHEH,
JIPYTUX TPUCIOCOOJCHUM M YCTPOMCTB Uil MHBAJIUIOB MPUMEHHUTEIBHO K €ro
(G YHKIIMOHATBHBIM OIPAHUYCHUSIM, PACTIONOXEHUN CAaHUTAPHBIX KOMHAT, BO3MOYKHBIX
npensaTcTBUAX (0appepax) Ha MyTH U T.A.;

0) CcoOOmMMTHL O MecTaxX pacIOJOKEHUS IJOJDKHOCTHBIX JIMI, CIICIIHATUCTOB
VYupexaenus, K KOTOPbIM MPUIIIEI TPaXXIaHUH, K MECTaX UX PACIIOJIOKEHUS B 3/IaHUH,
B KaKOM KaOMHETE M K KOMY 00paTUTHCA 10 BOIIPOCAM, KOTOPHIE MOTYT BO3HUKHYTH B
X0JI€ MPEIOCTABICHUS YCIYTH.

11.2. IIpu compoBOXICHUH WHBAJIMAA WIA MaJIOMOOMIBLHOTO TpaKJaHWHA K
MECTy IpUeMa OTBETCTBEHHOE JIMIIO 32 OKA3aHHE CUTYyallMOHHOW IMOMOIIU JOJIKHO
COOJII01aTh CIEYIOLIME HOPMBI:

a) MHBAJIMy C HApYIICHUEM CllyXa, MpeasiaraeTcsl cienoBaTh 3a coooi. CioBa
COTIPOBOK/IAFOTCS TOCTYITHBIMU M MOHATHBIMM KECTaMH. YKa3aTh PyKOW MeCTo, KyJa
OH MOJKET MPUCECTH;

0) MHBAJIWAY C HApYUIEHUEM 3PEHUST HEOOXOAUMO MPEIJIONKHUTH MOMOIIb IO
COTIPOBOK/ICHUIO, TOCTABUThH €T0 B U3BECTHOCTh O HAJIMYMU HA OOBEKTE YUPEKICHUS
WH(POPMAITMOHHBIX Ta0JIMYEK, U3TOTOBJIEHHBIX C MCMOJIb30BaHWeM Ipudra bpaiis.
JIyisi opueHTanuu JIUIa ¢ HApYIICHUEM 3PCHHS B 37aHUU Y UPEKICHUS HEOOXO0IUMO
KpPaTKO OMHUCATh MECTOHAXOXK/ICHUE, XapaKTEPU30BaTh PACCTOSIHUE J0 OMPEICIEHHBIX
MpPEAMETOB, CBOEBPEMEHHO MPEAYNPEIUTh O TMPEMSITCTBUSIX: CTYNEHAX, HU3KUX
MPUTOJIOKAX, TpyOax u T.I. [IpemayiokuTh He3psueMy caMOMy BBIOpaTh, C KakKoOu
CTOPOHBI €My yJO0O0HO UATH (OOBIYHO ATO CBOOOJHAS OT TPOCTH CTOPOHA), MPHU
NEepPEIBUKEHUH MOAAEPKUBATh ero pykou. [Ipu crycke win nogbeme 1no CTyrneHbKam
BECTH HE3PSYEro MEepIeHIUKYIISIPHO K HUM U 00513aTeNIbHO MOoKa3aTh nepuia. [Ipoxoas
JIBEpU WM y3KHE MPOXOJIbI, BCErAa UATH BIIEPEIU, PYKOU HaAmpaBisis UHBAIUIA Tak,
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4yTOOBI OH 1IeN cieoM. B mecTe nmpuema, HE0OX0IMMO MOJIBECTH UHBAIMIA K CTYJTy U
HaIpaBUTh €ro PYKY Ha CIIUHKY CTYJIa;

B) MpHUEM HHBAINWJA WIM MaJTOMOOWJIBLHOTO TPaKJIaHWHA, HCIBITHIBAIOLIETO
TPYJIHOCTH MPH MEPEABUKEHUU OCYILIECTBISIETCA B XOJUJIE TUOO MHOM MOMEIIIEHUH Ha
nepBoM ataxe. [Ipu conpoBoxkaeHUN MpeiaraeTcss HeoOXoauMas IMOMOIIb, KOTOpast
MOKET OBITh OKa3aHa MPH MEPEIBIKEHUH MO 3AaHUI0. 3alpeniaeTcs npukacaTbes K
WHBAJIMIHOM KOJISICKE U MEHATh €€ MECTOIOJIOKEHHE Oe3 COTjlacusl WHBAJIUAa WM
MaJIOMOOUIIBHOTO TpaxaaHuHa. [Ipy OTKPBITHH TSKENbIX ABEPE, MPU MepeIBUKCHUN
[0 MapKeTy WJIM KOBpaM C JJMHHBIM BOPCOM PEKOMEHAYETCS MPEIIOKUTH TOMOIIb
WHBAIMIY WIM MaJIOMOOWIBHOMY TpaXJaHHHY, MOJb3YIOIIEMYCSd HWHBAJIUIHOM
KOJISICKOM WM KOCThUIsIMU. Heo0X0 MO NOMHHTB, YTO MHBAJIMAHBIE KOJISICKH OBICTPO
HaOMpPaIOT CKOPOCTh, U HEOXKUIAHHBIC PE3KME MTOBOPOTHI U TOTYKU MOTYT NMPUBECTH K
NOTEPE PABHOBECUS M OMPOKHJIBIBAHUIO MHBAIMIHOW KOJSCKH. EciiM CyliecTByroT
apXUTEKTypHbIE  Oapbepbl,  HEOOXOAMMO  MPEAYNPEAUTh  HWHBAIWIA WU
MaJOMOOMIBHOTO TpaXJAaHWHA OO0 WX HAJIWYUHU, YTOOBl YKa3aHHOE JIMIO HMEJIO
BO3MO>KHOCTh IPUHUMATh PELICHUs O TPACKTOPUU JABH)KEHUS 3apaHee;

I') UHBAJIUAY C HapyLICHUSMU MHTEIUIEKTa MpesiaraeTcsl cienoBaTh 3a coOoi,
1epel HUM OTKPBIBAETCS ABEPb, U MIPEAJIAracTCs 3aHATh MECTO ITOCETUTEIIS.

11.3. B oTHOUIEHUM M1 EHCHOHHOTO BO3pacTa, I'Pa)JaH C MaJOJETHUMHU
JE€TbMHU, B TOM YHCII€ UCIOJIb3YIOMIMX JETCKHE KOJSCKH, OTBETCTBEHHOE JIMLO 3a
OKa3aHHE CUTYALIMOHHON MOMOIIM JOJIKHO YTOYHUTH Y TAKUX JIUL, B KAKOW MOMOIIU
OHM HYXJIAIOTCS B LENAX OECHpEensiTCTBEHHOIO M KOM(OPTHOIO MOCEIIECHHUS
VYupexxaeHus: u npu HE0OXOAMMOCTH 0Ka3aTh TPEOyeMYIO OMOLIb.

11.4. ITo oxOHYaHUU MPEJOCTABJICHHS YCIYTH (IIpUE€Ma) OTBETCTBEHHOE JIUIIO 3a
OKa3aHHE CHUTYallMOHHOM IOMOIIM TIOMOTaeT HHBAIHUIY WM MaJlOMOOUIIBHOMY
rpaXJIaHUHy BBIUTH (Bbl€XaTh) W3 KaOWHETa (TMOMEIICHUs), OTKpPBIBACT JBEpH,
CONPOBOXK/IA€T IPaKIaHNHA JI0 BBIXOJA U3 3aHUS U [IOMOTAET [IOKUHYThH Y UPEXKICHHE.

4. O61mMe NpaBUIJIA ITUKETA NP 001eHUN ¢ HHBaJUAamMu U Junamu ¢ OB3

12. Tlpu nocemennn Yupexaenust nHBanuaamu u aunamu ¢ OB3 paboTHukam
Yupexaenus Heo0XoauMo coOJ0aTh OO0IIMe MpaBUiia dTUKETa MPU OOIICHUH C
yYKa3aHHBIMH JIMLIAMU B 3aBUCHUMOCTH OT KOHKPETHOW CUTYaIlUH:

12.1. TIpu pasroBope ¢ mHBanmuaoMm wiu nuiom ¢ OB3 obpamatses crnemyet
HEIMOCPEJICTBEHHO K HEMY, a HE K COIPOBOXKAAIOLIEMY, KOTOPBIM MPUCYTCTBYET MPH
pasroBope. [Ipu 3HakomMcTBE ¢ HHBAIUIOM Wit JiMoM ¢ OB3 pekoMeHayeTcs oKaTh
eMY PYKY.

12.2. Tlpu BcTpede co CAETBIM WU CIIa00BUASIINM JUIIOM, HEOOXOIUMO Ha3BaTh
ce0st ¥ Ipyrux npucyTcTByromux moaei. [Ipu npoBeaennn obuieit Oecenpl cieayer
HOSICHSITh, K KOMY B JIaHHBII MOMEHT OOpallleH pa3roBop, U Ha3bIBaTh ceOsl.

12.3. Ecnu unBanuny wiu auiy ¢ OB3 npennaraercs momMonis, peKOMeHAYeTCst
MOJI0OXkAaTh, IOKA YKa3aHHOE JIMIIO €€ MMPUMET WJIM OTKAXKETCS OT IIOMOIIIH, a B CIIly4ae
MOJIOKUTEIBHOIO OTBETA CIPOCUTD, YTO M KaK JENaTh ISl OKa3aHUS TOMOILH.

12.4. Tlpu pasroBope ¢ wmHBaIuAoM Wi jurom ¢ OB3, ucneiThIBarOmmm
TPYAHOCTHU B OOILIEHUH, HEOOXOIMMO BHUMATENIBHO CIYIIATh €0, OBbITh TEPIEIUBBIM U
XKIaTh, KOTJa YKa3aHHOE JIMI0 CAMOCTOSITENIbHO 3aKOHUYUT (pa3y.



12.5. Ilpu oOmeHuH ¢ JUIOM C HAPYWEHUSIMH OIOPHO-IBUTATEIHHOTO
anrapara, MoJb3YIOUIMMCS WHBAIWIHON KOJISICKOW WJIM KOCTBUISIMH, Pacrioyiaratbes
CIIEZyeT Ha OJHOM 3pUTEIFHOM YPOBHE MJIHM Cpa3y B Hadajie pa3roBopa CeCTh MPsIMO
nepes HuM.

12.6. Ilpu pasroBope ¢ uHBamuaoM wiu JuuoMm ¢ OB3 ¢ runepkunesamu
(maToJorMYecKre BHE3ATHO BO3HUKAIOIINE HEPOU3BOJIbHBIE ABHKEHHS B PA3IMYHBIX
rpynmnax MbIIII) HE JOMYyCKaeTCs pearupoBaTh Ha HEMPOHU3BOJIbHBIC JBUKCHHS
yKa3aHHOT'O JIMIA.

12.7. Tlpu oOWEHUH C JUIOM, WMEIOIIUM HapyIIeHHE ClIyXa, He0OXOIUMO
NpUBJIeYb BHUMAaHHE YKa3aHHOIO JIMIA JIBIKEHUEM pykH. B mporecce aumanora c
YKa3aHHBIM JIULIOM PEKOMEHIYETCSI CMOTPETh MPSAMO B TJ1a3a, TOBOPUTH MAKCUMAIIBHO
YETKO, BHATHO MPOU3HOCUTH OKOHYAHUS CIIOB, MPEAJIOTH U MECTOMMEHHS.

5. Opranu3anusi JUYHOTO MPUEMa HHBAJIU/IOB

13. Opranuzanus JMYHOTO MpUEeMa UHBAIN/IA C HAPYIIIEHUEM CITyXa.

13.1. Jlng npuBnedeHUs BHUMaHUS HEOOXOJMMO Ha3BaTh MHBAJIM/IA TTO UMEHU U
OTUYECTBY, &, B CIydae OTCYTCTBHUS PEAKIUH, CIErKa MPUKOCHYTHCA K €r0 pyKe WU
MPUBJICYb BHUMAHUE )KECTOM PYKH.

13.2. B citydae ci0KHOCTEH ¢ YCTHBIM OOIIIEHWEM TIPeIIaracTcsl BECTH JUAJIOT B
MMCEMEHHOM BHUJIE.

13.3. B mporecce nuanora ¢ JHIIOM C HapyIIEHHEM CiIyXa CIeAyeT CMOTPETh
IPSIMO
Ha Hero. He 3aTeMHSTH HII0, HE 3aropa)KUBaTh €ro pyKaMu, BOJIOCAMU WJIM KaKHUMH-
TO MpeaMeTaMu. JIuIo ¢ HapyIIeHneM CityXa JOHKHO UMETh BOBMOXHOCTD CIIETUTH 3a
BBIpAKEHUEM JIMIIa COOECETHUKA.

13.4. Tlpu oOmieHU:u TOBOPUTH CIEAYET MAaKCUMAIbHO YETKO, apTUKYIHPYS H
3aMemJisis CBOM TEMIT pe4Yd, BHSATHO TPOU3HOCUTH OKOHYAHMS CJIOB, MPEAJIOTH U
MECTOMMEHUS, TaK KaK JaHHas TPYIINa JIUIl UCTIHITHIBAET 3HAUUTEIbHBIC 3aTPYyTHCHHUSI
B BOCHPUSITHH OTAEIBHBIX 3BYKOB. B amanore wucronb3oBaTh TpocThie (pas3bl u
n30eraTh HECYIIECTBEHHBIX CJIOB, IIPU HEOOXOIUMOCTH Tepedpa3upoBaTh COOOIICHUE
C HCIOJIb30BaHHWEM O0oJiee MPOCThIX CHHOHUMOB, €CIIM COOECeIHUK HE MOHSI
UH(pOpMaIHIO.

Ecnu cotpynnuk cooOmiaet nHpopmainio, KOTopas BKIIOYAET B CeOsI CIIOKHBIH
TEPMHH, PEKOMEHAYETCS [l BOCIPUSITUS JIULIOM C HapyIIEHUEM CIyXa HamucaTh ee,
VI IOHECTH JIFOOBIM JPYTUM CIOCOOOM, HO Tak, YTOOBI OHA Obljla TOYHO MOHSATA.

13.5. Tlpu pabote ¢ AaHHOW TPYNIOW JIMII BO3MOXKHO HCIIOJIB30BaTh S3BIK
KECTOB, BRIPAKCHUE JIUIIA U TEJIOABIKEHUS [T TOSICHEHHSI CMBICTIa CKa3aHHOTO. Ecin
oOllleHHEe TIPOUCXOJUT Hepe3 CypAONEePEeBOAUMKA, HEOOXOAUMO O0OpaIaThCs
HEMOCPEACTBEHHO K COOECEeIHUKY, a HE K NIEPEBOTUHKY.

13.6. [Ipyn BO3HHMKHOBEHHH HEOOXOAMMOCTH O3HAKOMJICHHS C JOKYMEHTaMH,
MPEIOCTABISIEMbIMU HWHBAIHMJIOM, JIUIIO0, OCYIIECTBISIONIEE MPHUEM, KOMMEHTHPYET
JIOKYMEHTBI, KOTOPBIC€ HYXKHBI JUIsl DPEIICHHUS BOMPOCA, CBSI3aHHOTO C JIMYHBIM
oOparieHrieM WHBaIuAa. B cioydae MpeoCTaBICHUS HEMOJHOTO KOMILIEKTa
JIOKYMEHTOB, JIMIIO0, OCYIIECTBIISIONIEE IpPHEM, B MHCbMEHHOM BHUZAE COOOIaeT
WHBAJIMY IEPEICHb HEJOCTAIONINX JOKYMEHTOB.



13.7. Heobxomumo coOirogaTh OOIIME JTHYECKHE HOPMBI OOIICHUS C
MHBAJIMIOM, MMEIOLIMM HapylleHue ciiyxa. He ykasbiBaeTcsi Ha rpaMMaTHUeCKHUe
OLIMOKHU, HE JAENIaI0TCs 3aMEUaHus M0 YCTHOM peyn.

14. Opranuzanus JMYHOTO MpUEeMa UHBAIN/A C HAPYIIICHUEM 3PEHUSI.

14.1. Tlpu oOmieHnr HEOOXOIUMO YYHUTHIBATH MOCTOSHHYI) HEOO0XOJIUMOCTH
WHBAJIMJA B OpPUEHTAIMU B MpocTpaHCTBE. Eciau JHIl0, OCyHIECTBIISIONIEE MPUEM,
nepeMeIniaeTcsl Mo KaOWMHETY WM TOKUIAeT €ro - CBOW JCHCTBUS COIMPOBOXKIACT
rojjocoM. Eciii B Xozie TUYHOTO MpHEMa BO3HHUKIA HEOOXOAMMOCTH MPUTIIAIICHUS
JIPYTUX PAaOOTHHUKOB YUPEKACHHS, HYKHO MPEJACTABUTh UX M JIaTh UM BO3MOXKHOCTH
BBIPA3UTh TOJIOCOM CBOE TIPUCYTCTBHE.

14.2. Ilpu BO3HMKHOBEHUM HEOOXOJMMOCTH O3HAKOMIIEHHS C JOKYMEHTAMH,
MPEIOCTABIIEMBIMIA WHBAIUIOM, HE HAPYMIACTCS TMOPSIOK WX PACTOJIOKCHHUS.
HeobxoaumMo KOMMEHTHpPOBATH CBOW JCHCTBUS W HA3bIBaTh JOKYMEHTHI, KOTOPHIC
HY)KHBI ISl PEIICHHs] BOIPOCA, CBSI3aHHOTO C JIMYHBIM oOpalieHueM uHBanuga. B
cily4ae Mpea0CTaBICHUs HEMOJHOTO KOMIUIEKTa JOKYMEHTOB HEOOX0AUMO COOOIIUTh
B MMCHbMEHHOM BHJI€ HH(GOPMAITUIO O HEOCTAIOIIUX JOKYMEHTaX, a Tak¥Ke, 10 Mpockoe
WHBAJIM/A, 3a1TUCaTh HH(OPMAITUIO HA €ro JUKTO(DOH.

14.3. B ciyyae HEOOXOAMMOCTH TMOJANMKHCH WHBAIWJA HA JOKYMEHTE JIIHUIIO,
OCYUIIECTBJISIONIEE TMPUEM, YUTAeT ero, yOexkmaaeTcss B TMOHITHH WHBAIUIOM
U3JI0KCHHOW MH(OpPMAIH, a TakKe MPpeAiaracT MOMOIIb B MOAMUCAHNN JOKYMEHTA -
pacmoyiaraeT JTOKYMEHT 0]l aKTUBHYIO PYKY, HaIPaBISIET YKa3aTSIbHBINA TaJIeI] dTOU
PYKH B MECTO, TJI€ TIOJDKHA HAaYaThCS TTOIHCH.

14.4. Heobxomumo coOd0gaTh OOIIME S3THUYECKUE HOPMBI OOIIEHUS C
WHBAJIMOM, UMEIOIUM HapyIIeHUe 3peHUs, - N30eraTh U3UIITHEH KECTUKYISINH, B
ciiyqae HEOOXOJMMOCTH YTEHHUS TOKyMEHTa MPEAyNpeanTh O Hadaje ICHCTBUA,
o0ecreynTh OTCYTCTBHE IIIYMOBBIX SBJICHWA B KaOuWHeTe (OTKIIOYUTH WIIH
MaKCUMAaJIbHO CHU3UTH TPOMKOCThH CUTHAJIOB TEJIE(POHOB, HAXOIAIIUXCS B KAOUHETE).

15. Opranuzanuss JUYHOTO TpUEMa WHBAIMAA C HWHTEIUICKTYalbHBIMU
HapYIICHUSMH.

15.1. Tlpu oOmieHMM HEOOXOIMMO UCIOJIb30BaTh KOHKPETHBIE (POPMYIUPOBKH,
U3JI0)KEHHBIC JOCTYIMHBIM M MOHSATHBIM SI3bIKOM. Peub NOKHA OBITH CIIOKOWHOM, 0€3
KoJIeOaHuil TeMOpa ¥ CKOPOCTH M3J0KeHUus uHbopmaru. [Ipy BO3SMOXKXHOCTH yCTHAs
uH(poOpMaIUs JTOJDKHA COTPOBOXKAATHCS WJUTFOCTPATHBHBIMU WJIUM  TTHCHhbMEHHBIMU
MaTepHaTaMH.

15.2. 3anpemraercss mnepeOUBaTh, MOMNPABIATH JAHHOE JHUIO W (WIH)
JOTOBapUBaTh ()pazy 3a HUM. [ OBOPHTH CIIeyeT TOJBKO TOTNA, KOT/Ja COOECEeIHHUK
3aKOHYMIT (POPMYITHUPOBATH CBOKO MBICTTb.

15.3. Ilpu pasroBope pEKOMEHAYETCS CMOTPETh B JHUIO COOECEIHUKY,
MOJIICP)KMBATh BHU3yaJIbHBIH KOHTakT. B Oeceme crapaThes 3aaaBaTh BOIPOCHI,
KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB HJIM KWUBKA TOJIOBBI, TOJITBEPKIAOIINX, UTO
uH(popMaIusi BOCIIPUHSATA U OCMBICIICHHA. B ciydae, ecnu ¢paza He TOHSTHA,
PEKOMEHTyeTCsI TIOMIPOCUTH COOECETHIKA TTOBTOPUTH €€.

15.4. HeoOxomuMo HE MOMyCKaTh YCKOPEHHE pa3roBOpa, TaK KaK JIUILY C
WHTEJUICKTYabHBIMU HAPYIICHUSMU TpeOyeTcsi 0oJblliee KOTUIECTBO BPEMEHU IS
dbopmupoBanus BbicKa3biBaHUS. CiemyeT ObITh TOTOBBIM K TOMY, YTO Pa3roBOp C
yYKa3aHHBIM JIUIIOM 3aiiMeT Ooutbiiie BpeMeHH. [Ipy BO3HUKHOBEHHH MTPOOJIEM B YCTHOM



OOIlIeHNH HEOoOXOAMMO TIPEIJIOKUTh HCIOJIb30BaTh JPYrod crocod oOueHus
(HampuMep, HamMcaTh, HarleyaTaTh).

15.5. Heobxomumo coOirogaTh OOIIME HJTHYECKUE HOPMBI OOIICHUS C
WHBAJIMJIOM, HMEIOIIUM WHTEUICKTyalbHble HapylieHus. He ykaspiBaeTcs Ha
rpaMMaTHYeCKue OIMMOKH, HEe JeIal0TCs 3aMEUaHMs 110 YCTHOU pedH.

16. Ilo 3aBepuieHHUIO JUYHOTO TMpHEMaA, JIUIO OCYIISCTBISAIONIEE IPUEM,
MpUTJaiacT OTBETCTBEHHOE JIUII0 3a OKA3aHWE CHUTYallMOHHOW TTOMOIIM JIs
COTPOBOXKJICHUSI MHBAJIUA WM MaJOMOOMIHHOTO TPKIaHWHA IO BBIXOJA U3 3aHUS
(TeppuTopun) YUpeKIeHHUS.

6. 3aKII0YNTEIbHbBIE MOJIOKEHHS

17. OTBeTCTBEHHOE JIUIIO 33 OKa3aHUE CUTYAllMOHHOW MOMOIIUA UMEET MPaBO
CaMOCTOSITEJIbHO B paMKaxX CBOEH KOMIIETCHUMU MPUHUMATh PEIICHUS O BUIAX U
croco0ax CUTYallMOHHOM MOMOIIY UHBAJIUJIAM U APYTUM MaJIOMOOMIBHBIM IpakIaHaM
B 3aBHCHMOCTH OT OOCTOATEIBCTB C YUETOM TpeOOBaHU HacTosALel MHCTpyKIUU.

18. PaGoTHukM VYupexaeHHs HECYT YCTAaHOBJIEHHYIO 3aKOHOJIATEIbCTBOM
OTBETCTBEHHOCTb, B TOM YHUCJIE IUCLUUIUIMHAPHYIO OTBETCTBEHHOCTh 3a HECOOIIOCHHE
a1u00 HeHaanexallee CcoOM0JeHHe OO0S3aHHOCTEW, YCTAaHOBJIEHHBIX HACTOALICH
NHCcTpykumed, Tpu  TOCEIIEHUH  YUPEXKICHUS  MHBAIMAAM W JIPYTHEM
MaJOMOOMIBHBIMH TPAKIaHAMHU.

19. Cotpyaauky oxpaHbl 005S3aHBI COOMIOATh TPEOOBAHWS, YCTAHOBIICHHBIC
Hactosmed MHcTpykiuend. YcimoBue o cOONIOACHUU TPEeOOBAHUM, YCTAaHOBJICHHBIX
Hacrosmedn WHCTpyKnuen, COTpyIHHKaMH OXpPAaHbl BKJIIOYAIOTCA B JOTOBOp C
OpraHu3alyen, OCYIIECTBISIIONIe oxpaHHble yciyrd. HecoOmonenue nu6o
HEHaJyIexkalee coooaeHrue TpeOOBaH i, yCTaHOBIIEHHBIX HacTosel MHcTpyKiuei,
COTPYIHHMKAaMU OXPaHbI SBIISECTCA HEHAJIEKAIIUM UCITOJIHEHUEM YCIIOBUI TOTOBOpA Ha
OKa3aHUE OXpaHHBIX YCIYI M BJE€YET 3a COOOW OTBETCTBEHHOCTh OXpaHHOU
OpraHU3alliy B COOTBETCTBUU C YCIOBUSMH 3aKJIOYEHHOTO JI0I0OBOPA.
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